
The Kidsclub Company Newsletter.  

25th March 2020 

Dear Parents,  

Thank you for all your kind words of support and gratitude to our team over the last few days, it’s very 

much appreciated. 

Please find some updates below. 

 

Ashtead Kidsclub at Ashtead Youth Centre: the building is currently in lockdown and I cannot gain access 

for the time being. 

Greville Kidsclub: we are currently open at Greville to support the school in providing breakfast club and 

after school club for any children of Critical Workers. The government have requested that as many 

childcare provisions as possible should attempt to remain open to provide childcare for eligible children. I 

intend to operate this by myself with potentially 1 or 2 other staff for as long as is humanly possible. 

Fees 

Please find below further details about retention of childcare places during the school closure period. 

On Monday 16th March I sent an email which including a section towards the end referred to as The 

Practical Business Stuff.  I’m aware some of you didn’t get to read the whole email and missed this 

information. Please let me know if you would like me to re-send it.  

In that email was an explanation of what fees would be due in an enforced closure. This is also in your copy 

of the Ts&Cs when you joined Kidsclub. 

This prolonged closure is a really unusual occurrence and I have thought long and hard about how best to 

approach this and what changes I can and should make to our usual operating procedures. 

March fees already paid: 

 50% of the fees for the w/c 23rd March are due for a credit to April for those families who have not 

been able to access childcare this week. 

  

Childcare no longer required from this week onwards: 

 Normally there is a 4 week notice period, this will now be waivered. You may give notice now if you 

wish, and this will take immediate effect.  Please be mindful this could result in a reduce level of 

staff able to stay on roll to provide a future service. I am aware that individual situations are 

different, so please take the time to consider what would be best for your own circumstances and 

let me know next week if you can. 

 

 



Easter holiday club: 

 Anyone who has already paid for Easter holiday club will receive a full credit to be carried forward 

to future childcare. This is because the holiday club is not part of your contract and I’m now not 

able to offer you the service. 

 Although Surrey County Council are considering whether we can utilise the youth centre for 

childcare during the 2 Easter weeks, the reality is there is little or no need for us to be open whilst 

schools are instructed to cover the same period. Government have made it very clear the less 

people coming out of their homes the better and whilst I would really like to offer the childcare it 

makes sense that another building should NOT be opened, cleaned, maintained and occupied in 

order to do this.  

April fees: 

 50 % of what would have been your usual term-time fees are now due please as per the Ts&Cs 

regarding enforced closures. Thank you to those who have already paid. You can use your April 

comms form to calculate this. If you send it back via email we will both then have a record of this 

and can settle up accordingly, or you can put it in the body of an email, whichever feels easiest is 

fine. Please don’t send in the post or deliver to my house or school. 

 As we don’t yet know when schools will re-open, it makes sense to anticipate that school is closed 

for the whole of April for the ease of calculating costs. 

This will help enormously in keeping a cash flow so that I can continue to pay staff appropriately next 

month and thank you so much for your consideration in this. 

Government help regarding salaries. 

 Last week the government announced the launch of The Corona Job Retention Scheme to enable 

businesses to pay their staff salaries at 80% of their usual rate.  I am keeping myself as up to date as 

possible on how to implement this. 

 Assuming I am able to reclaim 80% percentage of staff salaries in the future then of course I will be 

more than happy to refund parents for the fees they have paid up front during the closure. 

 

There will be some overheads to the business during this time, but I’m sure I can keep them to a minimum 

and keep the business viable for our re-launch! 

 

Please all keep in touch, it might take me a bit longer than usual to reply. Or if you would like to be put in 

touch with another family let me know, I’ll ask permission before giving out emails addresses etc., I have 

no doubt the “Kidsclub Family Grapevine” is already working hard at keeping each other sane and amused. 

Be kind and stay safe 

Signing off for now, but not forever! 

Louise 


