
The Kidsclub Company (Surrey) Limited Ashtead Branch 

 

1. Parents must identify themselves to the site supervisor on the first day of a child’s attendance and introduce any other adults who 

might collect on a regular basis. The supervisor should be informed if someone other than yourself is collecting your child from 

the kids club unless they are authorized on the care form. You may text, phone or leave a written message for this. Please do not 

send an email as we may not pick this up in time. When collecting your child from the club, please ensure they have all their 

belongings before signing them out of the register. Do not let your child leave the building without you. 

 

2. All information exchanged by any person involved with the club will be confidential. This will be over-ridden by the Designated 

Safeguarding Lead when it is not in the child’s interest to do so, such as in cases of suspected child abuse.                                                                                                                                                                                                                                                   

 

3. Unacceptable or disruptive behaviour such as: smoking, drug/solvent/alcohol abuse, bad language or threatening behaviour at the 

club will not be tolerated, whether by child or adult.  Management  reserves the right to exclude anyone in such an event.  Respect 

for and proper use of all property, equipment and the premises is essential and must be adhered to by all persons. 

 

4. Children are advised not to bring valuable toys and computer games to the kids club in case of loss or breakage and will not be 

covered by our insurance. Any consoles or mobile phones with cameras are not permitted due to Safeguarding legislation. 

Parents are politely asked to refrain from using mobile phones whilst on site. 

 

5. We operate a “no nut policy” at all meal times to protect any children with nut allergies.  

 

6. Children may be accompanied to the park area as part of the clubs activities.  

 

7. Kids Club is responsible for the collection of children from their respective schools either on foot or by Kidsclub transport  and  

booster seats will be used when necessary.  A child may  be taken to other schools to collect other children if necessary. 

 

8. Refunds/credits cannot not be given in the case of illness, holiday or any other absence. All sessions requested on the 

registration form must be paid for on a monthly basis , term-time only, including the last day of term and by the due date on 

each monthly communication form. This includes inset days but not bank holidays. If you stop paying for a particular day this 

will be offered to another family on the waiting list.  

 

9. Children must be collected before closing time. Failure to contact the supervisor when you are going to be late will incur a flat fee  

of £20. You will also be charged £5 for every 5 minutes you are late. We close at 6pm  term time and 5.30pm  holiday time.  

 

10. Once regular days have been agreed with the Manager, please adhere to these days, any changes or extra sessions must be 

discussed in advance to check for availability. One full month notice is required to reduce days or stop attendance. If you wish to 

stop using your space on a temporary basis, payment is still required to secure the place on your return. Ad-hoc bookings are 

sometimes available and can be booked on a weekly basis subject to availability. 

 

11. It is parent’s/carer’s responsibility to ensure monthly communication forms and payment are returned by the date on the top of the 

form to secure childcare requirements. Communication forms must be returned on a monthly basis. Payment is by cheque, cash, 

bank transfer or childcare vouchers. Monthly forms facilitate calculations and should be used to notify management of any 

planned absences and  school trips.  

 

12. Communication forms that are returned late, or have to be chased after the closing date will incur administration charges of £5. 

Cheques that bounce will be charged at £10. Repeated bounced cheques must be replaced by cash within 24 hours to secure your 

childcare.  

 

13. If a booking is no longer required it is a parents responsibility to inform the supervisor via text or voicemail before the end of 

school, failure to do so will incur a £5 administration charge for time wasted looking for children that do not require care. This 

cannot be done via email as the office may not be operated all day. 

14. Childcare may be withdrawn without further notice for continual disregard of terms of payment. ( Conditions 8-13.) 

 

15. If the club is closed due to Health & Safety reasons, such as a heating failure or building regulations, then half of the cost of your 

childcare will be credited to you on the following booking form, the remaining funds ensure that the club is still viable upon re-

opening and covers staff salaries, building rental, insurance etc. If school is closed and Kidsclub remains open we will not be able 

to refund fees due to a school closure. 

   

16. I have read and understood the above terms and conditions.  In the event that these are contravened in any way I understand that 

our agreement will be terminated.  I have taken a copy of these terms and conditions for my own records. Please ensure the 

registration form is completed fully. 

 

Signed  --------------------------------------------.Print name  -------------------------------------------------date-------------------------------------- 


